
Great Taste Guarantee 
REFUND FORM

FIRST NAME*: LAST NAME*:

ADDRESS:

CITY: PROVINCE: POSTAL CODE:

EMAIL*: PHONE:

PRODUCT PURCHASED

BRAND                              BOOST® CARNATION® BREAKFAST ESSENTIALS™

VARIETY (I.E. HIGH PROTEIN):

FLAVOUR (I.E. VANILLA):

UPC CODE #:

We always want to be better! Please tell us how we can improve on the taste:

*One-time Great Taste Guarantee offer is applicable on one (1) purchase of BOOST® or Carnation® Breakfast Essentials™ products up to a maximum 
of $39.88, excluding sales tax. A refund cheque will be mailed to the name and address you provided on the Refund Form in the amount indicated on 
the sales receipt. Limit one refund per person, household or address. In addition, an individual, or individuals living at the same household or address 
may only exercise the Great Taste Guarantee one time. Only original receipts will be accepted. If multiple purchases are made on the same receipt or at 
different times, only one purchase will qualify. No PO boxes allowed. All purchases must be made on or after November 1, 2019 as visible on the original 
purchase receipt in order to qualify for a refund. Refund requests must be postmarked no later than three (3) months after the purchase date. Offer valid 
only in Canada. To be eligible for a refund, consumer must upload the original receipt and a completed Refund Request Form. 

The Great Taste Guarantee cannot be honoured by retailers. The following requests will not be honoured: requests from employees, retailers, 
distributors, healthcare providers, resellers, groups, clubs, or organizations; duplicate, fraudulent, incomplete, or illegible requests; lost, late or 
undeliverable responses. Rights to the refund are not assignable or transferrable. Allow 4-6 weeks for processing. Void where prohibited, taxed, or 
restricted.

For any questions, call at 1-800-387-4636 or email us at consumer.care@ca.nestle.com. 
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